IntelliCentrics FREQUENTLY ASKED QUESTIONS

Flu Season | October 1 through March 31

IntelliCentrics follows the CDC's recommendations for those who work in a
healthcare environment which states all healthcare personnel should receive an
annual influenza vaccine.

See the CDC Information for Health Professionals website for more information.

Q When is flu season?

Flu season technically started August 1st. That is when you can start receiving the
vaccination and sending in your shot record for the current season. Flu season is
generally October 1 - March 30 and may be extended based on the amount of
influenza activity the CDC observes throughout the United States.

Q Whatif | had the shot prior to August 15t of the current flu season?

If you received a shot PRIOR to August 1%, you must have clear evidence the shot is
from the current flu season. Flu documents need to specifically state they are for the
current flu season, not just the date.

Q How can the seasonal flu credential be satisfied?

A Certificate of Completion from either of the options below:

= SEC3URE partner MinuteClinic indicating a current Seasonal Flu immunization.
Certificate automatically updates account with date of immunization. This is
accepted only if the flu vaccination is purchased through SEC3URE.

= A document from a medical professional or clinic with evidence of the date you
received the current season's flu vaccination (shot or mist). Information must be on
doctor/clinic letterhead (preferably also indicating address/phone). IntelliCentrics
requires Medical Verification be present on all immunization and vaccinations. We
will accept any combination of Medical Verification.
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Q How do | purchase the flu vaccine through SECCURE?

To purchase a flu vaccination through our website, follow the steps below:

a) Select the My Subscriptions tile. From My Services, select the Add Services button.
Under CLINIC SERVICES, select either ‘Quadrivalent Seasonal Flu Vaccination” OR
‘High Dose Seasonal Flu Vaccination’. Review your selection and click ‘confirm’.
Scroll to the bottom of the page, click ‘checkout’. To complete your order, follow
the prompts.

b) After purchasing your flu vaccine through SEC2URE, MinuteClinic (our partner)
will provide the shot.

o (@

Q What does medical verification entail ?

Medical verification includes the following (any combination is acceptable):

= Physician Name with Title
(Ex: Dr. John Smith, Richard Roe M.D., Jane Doe R.N., John Doe L.P.N.)
= ClinicName
(Ex: MinuteClinic, RiteAid, Walgreens, Wal-mart, State Health Department)
= ClinicAddress (Ex: 1234 Anyplace Ln., That City, Texas. 56789)
= ClinicPhone Number (Ex: 555-555-5555)

Q Are there exemptionsto the flushot?
Yes, there are Medical and Religious exemptions:

= Medical: Must be a document written by a medical professional clearly indicating
that it would be medically unsafe for you to receive a flu shot. We don’t need to
know the specific reason, as long as the letter is clear that you should not receive it.

The letter does not need to be updated and written for every flu season. Old letters
can be reused only if the reason for the exemption was not a temporary one (ex.
pregnancy).

Note: We do not accept any self-reported medical exemptions.

= Religious: This can simply be a statement written by you that includes a mention
that you don’t want to receive the shot due to religious reasons. No further
explanation is needed.
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Q Whatif | don’t want to get the flu shot?

We will not accept a “philosophical” statement. We will direct you to sign the
electronic declination in your account. To locate the electronic Seasonal Flu
Declination, log into your account and go to the credentials tile. Locate Seasonal Flu.

Click on the red box that states, 'Sign Declination.' Once completed, the declination
will automatically load into your account. Please keep in mind not all facilities accept
the Seasonal Flu Declination to satisfy their requirements.

Note: Flu declinations are ONLY submitted by YOU electronically. They will not be
accepted through chat or over the phone.

Q | just updated my flu shot but do not seeit listed in my credentials. Where is it?
How do | upload it?

October 1st is the deadline to complete flu actions. The flu shot will not show as being
required or outstanding until October 1st. Starting then facilities will begin denying
access if you do not have a current flu on file.

Fulfill Seasonal Flu Vaccination requirements the same way you submit all other

credentials.
e SUBMIT CREDENTIALS

Q | cannot find my old flu vaccine on my account.

All previous flu documents are archived on July 31st for the previous season and are
designated as expired. During off season (April 1 —Sept 31 *unless updated by the
CDC), the Seasonal Flu credential will not be required for compliance.

ou need further assistance, please reach out to one of our IntelliCentrics Heroes
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